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Design Incorporated is an  
award winning integrated 
agency with a specialism in 
healthcare marketing.

Design Incorporated is an award winning integrated agency with a specialism in healthcare 
and pharmaceutical marketing. Our clients include medical equipment and pharmaceuticals 
manufacturers, healthcare providers including NHS trusts and BUPA, scientific and research bodies 
as well as resourcing and training companies. We also work for a number of clients who market to 
the medical profession.

Our team of marketers and creatives includes marketing and communications professionals whose 
considerable experience provides our clients with invaluable insights into what makes a strong 
differentiated brand and an effective marketing campaign. Our exposure to the sector means we 
are networked across the world in several of our key clients niche sectors – such as radiotherapy. 
We keep ourselves informed of any major industry developments – opportunities and challenges as 
well as subscribing to trade journals. We attend selected specialist seminars and conferences and 
based on our market intelligence are regularly asked to contribute insight and thought leadership to 
our clients’ integrated marketing strategies.
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Prestige Nursing + Care

Prestige Nursing + Care, part of the Sodexo 
Group is a UK-based homecare specialist. 
Along with their sister company, Elite Care, 
they have over 40 branches nationwide. 

As well as providing core homecare services, Prestige 
Nursing + Care provide a wide range of specialist care 
services for individuals with complex care conditions, brain 
injury, learning disability, children & young people and end-
of-life support.

The company’s marketing requirement cover four main areas:
•	 Advertising	
•	 Recruitment
•	 Client	engagement
•	 Staff	engagement

Since	the	end	of	2018,	Design	Inc	have	supported	Prestige	
Nursing + Care with all their core marketing collateral which 
includes branding, literature, direct mail, advertising and 
exhibitions	as	well	as	the	sourcing	and/or	creation	of	staff	
and client gifts.

During	2019,	Design	Inc	have	been	responsible	for	the	
building of a new brand and brand style for the company. 
This has been done to bring together the imagery for the two 
companies and to ensure brand consistency with the parent 
company too.
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NHS Maudsley Simulation

The Maudsley Hospital, part of SE London 
NHS Trust has a long established and 
international reputation for innovation and 
excellence in the treatment of mental health. 
One of the areas where Maudsley leads the world is in 
their	approach	and	training	offerings	is	their	provision	of	
simulation. That is live scenario-based courses for health 
professionals and other public/private sector employees who 
may come into contact with challenging individuals during 
the course of their work.

These	can	combine	the	use	of	actors	and	h-fidelity	
mannequins and use realtime workshops for facilitator 
led discussions and peer learning. The interface between 
physical and mental health is a key area of course content. 
The	course	content	and	participant	experience	being	fine-
tuned to promote more positive outcomes in practice.

To	further	enable	the	marketing	of	the	Maudsley	Simulation	
brand	both	within	and	outside	of	the	NHS	a	need	had	arisen	
for	the	development	of	a	separate	brand	identity.	Design	
Incorporated	were	invited	to	tender	a	credentials	pitch	and	
based on our boutique team approach and combination of 
healthcare branding and broader 

Services: Marketing, Branding, Advertising, Design, Digital, Direct mail, Search, Experiential, Public relations,  
Social media marketing and Data.
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The	creative	solution	for	Maudsley	Simulation	required	
a number of considerations. The new brand needed to 
appeal	both	to	the	existing	(mainly	NHS)	healthcare	market	
currently	served	by	Maudsley	Simulation	and	at	the	same	
time reach out to other potential markets for Maudsley 
Simulation	including	other	civic	agencies	and	the	private	
sector where many potential clients reside. The creative brief 
was developed and shared – with a focus on the delivery of 
industry leading simulation from a world renowned team. 
Core message touch points were:

Innovation	and	thought	leadership

Integration	of	technology	and	actors	

Collaboration and active Learning

The identity project was completed on time and on budget 
and has resulted in positive feedback from all stakeholders. 
The	NHS	team	included	the	Director	and	marketing	team	as	
well	as	input	from	the	NHS	business	consultants,	fundraising	
and corporate communications teams. The preferred 
solution is based on a tessellation of hexagons – giving a 
structured and organic feel.

Interestingly	a	month	or	so	after	the	launch	of	the	new	
Maudsley	Simulation	brand	the	BBC	unveiled	their	graphics	
and studio set for their coverage of the general election.  
A tessellation of multi-coloured hexagons! 

NHS Maudsley Simulation

The preferred solution is based on a  
tessellation of hexagons – giving a structured 
and organic feel.

Course Outline
This one-day inter-professional course is aimed 
at community psychiatric nurses, social workers, 
occupational therapists, support workers, psychologists 
and doctors working in community mental health teams. 
The course addresses issues arising in community mental 
health teams with a focus on assessment.

Community 
psychiatry 
assessment 
skills simulation 
(ComPASS)

Participants will be involved in a series 
of simulated scenarios using actors. 
Debriefing models are employed to 
assist participants to learn positively and 
constructively from the experience.

Aims
For participants to:
• Improve their assessment and 

management of new patients.

• Improve their assessment and 
management of risk in a community 
setting.

• Gain more skills in multi-disciplinary 
working and communication within 
teams.

• 
agencies.

Learning Outcomes
After completing this course those 
attending will:
• Demonstrate improved skills in new 

patient assessment.

• Describe the features of a short and 
long-term management plan for a new 
patient.

• Demonstrate improved skills in working 
within the multi-disciplinary team.

• Demonstrate improved confidence and 
skills in working and communicating 

Working with 
families and 
networks

Course Outline
This one-day inter-professional course is suitable for  
any professional working in adult mental health services. 

The course will allow participants to be involved in a series of simulated scenarios using 
actors and will use established debrief models to assist participants to learn positively 
and constructively from the experience. 

It will explore some of the  benefits and 
challenges of working with individuals’ 
support systems and help professionals 
reflect on how best to work with networks 
and families to enhance clinical care and 
promote well-being and recovery. It aims 
to skill participants to work in ways that 
include family and social networks in all 
aspects of their work - in line with the 
“Triangle of Care”.  

Aims 
 
For participants to:
• Develop ways of working more 

and support networks. 

• Feel more confident in managing 
interactions with families and carers.

• Reflect on the challenges and benefits 
of working with service users’ families 
and networks.

Learning Outcomes
After completing this course those 
attending will:
• Demonstrate improved confidence, 

knowledge and skills in working with 
families and networks.

• Demonstrate more awareness of 
the challenges and benefits that can 
arise when working with families and 
networks. 

• Better reflect on their use of service 
users’ support networks in their own 
clinical practice.

Perinatal 
mental health

Course Outline
This one-day inter-professional course is suitable for 
a range of professionals in health and social care who 
are involved in the care of women with mental health 
problems, both during pregnancy or following delivery. 
This includes all grades of psychiatrists, obstetricians and 
GPs, mental health nurses, midwives, health visitors and 
social workers.

Participants will be involved in a series 
of simulated scenarios focusing on 
the assessment and management of 
a variety of perinatal mental health 
presentations including antenatal and 
postnatal depression, postpartum 
psychosis, obsessive-compulsive disorder, 
personality disorder and substance 
misuse. Specific debrief models will 
be used to allow participants to learn 
positively and constructively from the 
experience.

The course addresses the challenges 
faced when seeing such patients in 

emergency department, the obstetric 
ward, the GP surgery or community 
mental health team, and at home. It aims 

together to further their understanding of 
the challenges faced in these situations 
and build confidence in dealing with them.

Aims
For participants to:
• Improve skills and confidence in the 

assessment and recognition of mental 
health disorders in the perinatal period 
and their management.

• Consider risk in perinatal ill-health and 
develop skills in risk assessment and risk 
management.

• Have a better understanding of the 
pathways for the management of 
women with perinatal mental health 
problems.

• 
from across the multi-disciplinary team 
and between primary and secondary 
health care and social care when 
managing women with perinatal mental 
illness.

Learning Outcomes
After completing this course those 
attending will:
• Demonstrate improved confidence, 

knowledge and skills in the assessment 
and management of perinatal mental 
illness.

• Undertake a comprehensive risk 
assessment for women with perinatal 
mental illness with greater confidence. 

• Demonstrate better understanding 
of the perspectives of other agencies 
involved in the care of women with 
mental health problems in the perinatal 
period.

Simulation 
workshop at the 
mental-physical 
interface

This course is aimed at all hospital 
and community doctors and nurses. 
These include trainees (foundation year, 
core medical, emergency medicine, 
core psychiatry, GP), hospital nurses 
(community and mental health) and 
health care assistants (HCAs). 
Any health care professionals working 
with the elderly, undertaking a mental 
health placement or with an interest in 
psychiatry would also benefit from this 
course. 
Participants will be involved in a series 
of simulated scenarios using actors and 
mannequins. Debriefing models are 
employed to assist participants to learn 
positively and constructively from the 
experience. 

Aims
For participants to:
• Have a better understanding of what 

to do during the assessment and 
management of acute and community 
presentations of people with both 
physical and mental healthcare needs. 

• 
including those from other specialities, 
when managing people with physical 
and mental health co-morbidity. 

Learning Outcomes
After completing this course those 
attending will:
• Demonstrate improved confidence, 

knowledge and skills in the 
management of people with physical 
and mental health co-morbidity. 

• Understand the role non-technical skills 
(such as team working and leadership) 
play in the management of people with 
physical and mental healthcare co-
morbidity. 

• Demonstrate improved communication 
and collaboration skills within the multi-
disciplinary team. 

• Have increased awareness of the 
challenges that can arise when 
managing people with mental health 
needs in general healthcare and 
community settings, and medical needs 
in mental health settings, and to discuss 
and practice strategies to overcome 
these.

• Have increased knowledge of and 
confidence in managing practical issues 
relating to the use of mental health 
legislation and capacity legislation 

settings. 

Course Outline
This one-day inter-professional course is suitable  
for a range of clinicians involved in the management  
of patients with mental and physical healthcare  
co-morbidity in the general hospital and community 
setting; and the management of medical problems  
and emergencies in the mental health setting. 
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Design	Inc	was	tasked	to	develop	a	DM	piece	that	would	
cut through the doormat clutter and reach the targeted 
demographic of family members of potential care clients. 
The	tea	bag	concept	provides	a	strong	point	of	difference	
and suggested that Allied would take a unique approach to 
domiciliary	care.	Always	listening	first,	then	tailor-making	
the care provided ‘how do you take your tea?’ Once set up, 
Allied’s	staff	would	always	have	the	time	to	share	the	needs	of	
the clients’ family members or indeed in being there to share 
conversation over a cuppa and generally going that extra mile 
to provide for the individual needs of the care client.

 

The mailer design featured specially branded real tea bags 
tags and individual packets which were sourced from a 
specialist	foodstuffs	merchandise	supplier	and	these	were	
positioned	within	a	bespoke	mailing	leaflet	and	branded	
envelope. A personalised letter accompanied the mail-
shot. A special landing page and phone line were set up 
for responses which enabled traditional and tech-savvy 
engagement	and	enabled	the	campaign	ROI	to	be	monitored	
effectively.

Allied Healthcare Group

Allied Healthcare Group is one of the UK’s 
leading providers of domiciliary care and 
healthcare staffing services.

Enjoy a cuppa !

Do you know someone who would benefit from a little help?
m

m

1





This unique establishment is located - as the name suggests, 
next	to	Tower	Bridge	in	Courage	Yard,	just	off	Shad	Thames	
near	the	famous	Conran	restaurant	Pont	De	La	Tour.	As	
well	as	offering	the	full	range	of	neighbourhood	pharmacy	
services	and	products	the	Tower	Bridge	Wellness	Pharmacy	
provides the very latest in medical wellness testing, personal 
discussion of results and consultative advice on maintaining, 
improving or returning to health lifestyle strategies.
 
The	marketing	literature	we	have	developed	for	Tower	Bridge	
Wellness	Pharmacy,	including	a	comprehensive	48	A4	page	
brochure provides an in depth and informative source of 
information	on	not	only	offerings	like	Functional	Medicine,	
in	which	the	pharmacist	is	qualified,	but	also	how	to	benefit	
from	a	DNA	testing-informed	approach	to	personalised	
healthcare.

In	addition	to	the	main	brochure,	where	the	proprietor’s	
enlightened approach to medicine and wellbeing is fully 
showcased, we have summarised the proposition in both a 
12	page	A5	mini-guide	and	a	brief	4pp	A5	overview	leaflet.
 
We	look	forward	to	supporting	Tower	Bridge	Wellness	
Pharmacy further as this dynamic start-up innovative 
business has ambitious plans for growth. Alongside 
what you would expect from a regular pharmacy the 
complementary	personalised	medicine	services	on	offer	
really do set the company apart and represent the future of 
healthcare.

Tower Bridge Wellness Pharmacy

When it comes to wellness marketing, a nice 
example of current thinking is demonstrated 
by Tower Bridge Wellness Pharmacy.

Let food be thy medicine  
and medicine be thy food
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IBA Dosimetry

IBA Dosimetry manufacture radiotherapy 
equipment, radiotherapy management 
software and support services. Design Inc has 
been supporting IBA clients in Germany and 
Tennessee with the joined up marketing of 
hardware, software and aftersales solutions. 
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Europe, Middle East, Africa | +49 9128 6070 
North America, Latin America | +1 901 386 2242 
Asia Pacific | +86 10 8080 9288
dosimetry-info@iba-group.com

Increase your 
efficiency

Robert Krauss, Medical Physicist
St. Francis Hospital, Memphis TN, USA

Beam Commissioning and Annual QA

IBA has mastered dosimetry software for commissioning 
and annual QA with myQA Accept.

One of the easiest to use and most intuitive scanning and data 
analysis solutions out there. The first time I used it, after setting up 
the water tank and probes, I dove right in without having to read the 
instructions. Within minutes, I was rewarded with smoothed profiles 
and percentage ionization curves. With a simple click, my ionization 
curve was converted to a depth dose curve. Easy sidebar navigation 
made it easy to change the reported analysis of my curve. TG-51 
or IAEA values? Four different ways to estimate electron energies. 
Countless other analysis options simply require a click of a check 
box. myQA Accept is a great tool that is intuitive, easy to use and 
stable, saving time (and a little bit of my weekend) when annuals 
come around.

myQA Accept 
Fastest, most Accurate, most Reliable 
Beam Commissioning and Annual QA
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Complete Machine QA

iba-dosimetry.comiba-dosimetry.com

Europe, Middle East, Africa | +49 9128 6070 
North America, Latin America | +1 901 386 2242 
Asia Pacific | +86 10 8080 9288
dosimetry-info@iba-group.com

myQA has given me the ability to have full control of 
my data by connecting all QA applications onto one 
platform and into one central database. 

This platform allows me to cross-check data from within the 
various softwares, and offers the unique opportunity to connect 
with peers from around the world and benchmark QA data using 
the myQA Cloud. With myQA, the quality assurance becomes 
schedulable - in every sense of the word. For example, right now 
I am programming QA activities after Linac interventions using 
subgroups from periodic QA tasks, according to technical service 
recommendations. Another highlight for me is the myQA Cockpit. 
This web-based dashboard will allow us to quickly retrieve 
machine QA status updates anywhere in the department.  
myQA is truly an all-in-one solution.

Your complete 
Machine QA solution

myQA Machines  
is your complete protocol based 
machine QA on one platform. 
It offers a full coverage of  tests 
related to dosimetry, safety, 
medical imaging, MLC QA…  
and more!

Luis Brualla González
Hospital General Universitario, 
ERESA, Valencia, Spain
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Platform based Plan Verification

iba-dosimetry.comiba-dosimetry.com

Europe, Middle East, Africa | +49 9128 6070 
North America, Latin America | +1 901 386 2242 
Asia Pacific | +86 10 8080 9288
dosimetry-info@iba-group.com

The entire software package has been redesigned 
and re-engineered from the ground up to maximize 
efficiency and streamline the IMRT QA process.

The elimination of repetitive steps allows me to greatly reduce 
the time required for patient plan verification. For example, I save 
Linac time by preparing all patient data beforehand in my office. 
During measurements I simply load the patient data and start 
right away. The results for plan verification are presented in a 
straightforward manner. All in all, a nice advancement over the 
previous software giving me more efficiency and flexibility for  
my plan verification.

Your Platform based 
Plan Verification

myQA Patients 
is your efficient, intuitive and connected  
plan verification solution for IMRT,  
rotational and FFF treatments.

James P Nunn, MS, CHP, DABR,  
Senior Medical Physicist
Lewis Gate Regional Cancer Centre 
Pulaski, USA
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Services: Marketing, Branding, Advertising, Design, Digital, Direct mail, Search, Experiential, Public relations,  
Social media marketing and Data.

IBA Dosimetry

We are told by the client that our campaigns 
have provided a point of difference and cut 
through in a market that is dominated by 
muted messages and pastel colours.

www.designinc.co.uk 



Across	all	the	campaign	work	for	IBA	our	approach	is	
consistent.	We	aim	to	communicate	the	benefits	of	the	
products and services in a memorable and relevant way. 

From	the	‘over	the	counter’	remedies	packaging	skit	for	
MyQA and healthcare ‘professionals at leisure’ testimonial-
based	campaigns	for	Dolphin	to	the	nature	inspired	sets	of	
printed	marketing	materials	for	both	the	MyQA	and	Dolphin	
product suites. 

The	IBA	Owners	Network	(ION)	is	a	new	user	community	
initiative	that	will	complement	the	after	sales	care	offered	to	
customers. This will be an improved way for users to interact 
with	IBA	(the	facilitators)	,	connect	others	around	the	world	
and	hence	benefit	from	shared	best	practice	and	generally	
get the best from their investment in these pieces of capital 

equipment.	Branding	this	initiative	is	another	key	project	we	
have	undertaken	for	IBA	and	we	look	forward	to	developing	
this further in due course.

Our fresh approach has been applauded although it 
has been a bit of a journey in some cases to convince 
all stakeholders that we were doing the right thing by 
challenging	the	norm.	We	hope	to	continue	to	spread	our	
creative	expression	across	IBA’s	brands	and	the	next	area	
we will be working on will be the Compass product suite.

IBA Dosimetry

Our work has encompassed above the line 
advertising, digital advertising, marketing 
and sales literature, brand identity and 
promotional work.

Services: Marketing, Branding, Advertising, Design, Digital, Direct mail, Search, Experiential, Public relations,  
Social media marketing and Data.
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Services: Marketing, Branding, Advertising, Design, Digital, Direct mail, Search, Experiential, Public relations,  
Social media marketing and Data.
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Lovin’
the
care

With over 40 years of experience keeping clinics running 
efficiently and safely, you can trust that your IBA service 
team understands the importance of service quality. 

Relax knowing that many of your IBA technical 
engineers are also medical physicists and all are 
highly skilled factory-trained and certified to keep your 
equipment and clinic running at peak performance.  
From SSDL calibrations to on-your-site installations, 
maintenance and repairs, when you think IBA Service, 
think IBA Quality.

THINK SERVICE. 
THINK QUALITY.

Service Quality

>10,000 1 GOAL>110 
installed 
customers and 
growing.

trusted by medical 
physicists in over 
110 countries.

Your Satisfaction 
– because 
we CARE!

SERVICE 
QUALITY

“  Overall I have very 
good experiences with 
IBA. I appreciate their 
level of technical skills 
and willingness to help 
at all times.”

  Dr. Vythialingam 
Sathiaseelan 
PhD, FAAPM, Chief 
Physicist, Northwestern 
Memorial Hospital, USA

Keeping your equipment and clinic  
always at peak performance

  Over 40 years of service and linac 
commissioning experience

  Accredited SSDL/DAkkS/ADCL calibration 
standards guarantee quality

  Clinically experienced, factory-trained and 
certified medical physicists & engineers

Scan now to register for 
NEW Support Portal

SERVICE 
ACCESSIBILITY

You’ll never be left hanging with IBA. With the largest 
installed customer base in Dosimetry, you can rest assured 
that IBA is there to support you when you need us.  

With IBA you have tools like the Support Portal that puts 
you in control of facility-owned equipment and software. 
This makes monitoring, maintaining and updating your 
portfolio a breeze.  

When you are working long hours and need assistance 
in the middle of the night, around the clock telephone 
support for warranty and contract customers is there to 
support you. 

And, with fully equipped and staffed service labs located 
strategically around the world, it’s like having your very 
own service department, available when and where 
you need them.

SUPPORT WHEN 
YOU NEED IT.
Your efficiency made easier with 24/7 
Global Support

  Online Support Portal – access whenever and 
wherever you are

  24/7 global telephone support 

  Regional service departments located around 
the world to serve you

“		I	find	the	new	Support	
Portal	very	helpful	in	
our	daily	clinical	work.	
It	is	a	unique	solution	
that	makes	our	lives,	
again,	a	bit	easier.”

  Mathias Dierl 
Head of Medical Physics, 
Radiation Therapy, 
Medical Center Bayreuth, 
Germany

New!

Support 
Porta

l

RAINER DEGENER

Customer Service Manager 
Europe, Middle East, Africa 

+49-9128 607-38

Service@iba-group.com

LIN XU

Service Manager 
Asia and Pacific 

+86 10 8080 9107

ServiceAPAC@iba-group.com

RICHARD SOLORZANO

Director of Customer Service 
Americas 

+1-901-386-2242

USService@iba-group.com

Global Service Accessibility

iba-dosimetry.comiba-dosimetry.com

Service Team - Americas Service Team - Europe,  
Middle East, Africa

Service Team - Asia Pacific
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Your IBA Dosimetry Service team: There for you 24/7

RELAX!  
YOU’RE 
COVERED.
SERVICE QUALITY.
SERVICE ACCESSIBILITY.
SERVICE ASSURANCE.

GLOBAL SERVICES

With	it’s	Care	Programme	IBA	provides	just	this	guarantee	
with	top	quality	equipment	servicing,	seminars	and	staff	
training. A tree is used to represent the Care Programming 
and both tree hugging and the protection of sheltering 
beneath trees inspired our campaign materials. 

The holistic approach to the Care Programme also includes 
the networking and events side of things empowering 

the voice of the international user community which is to 
be	presented	under	the	new	banner	of	ION	(IBA	Owners	
Network).

IBA Care Program

When investing capital budgets in radiotherapy 
systems hardware and software management 
customers need to that their spend is going to 
be protected and that they will be getting the 
optimum number of positive patient outcomes.

Services: Marketing, Branding, 
Advertising, Design, Digital, Direct mail, 
Search, Experiential, Public relations, 
Social media marketing and Data.

www.designinc.co.uk 



IBA ION

We have already provided advertising 
and literature support for IBA Dosimetry 
- the leading provider of radiotherapy 
machines and associated system and data 
management solutions.
Part of the aftermarket owner’s Care Program is the recently 
launched	ION	(IBA	Owners	Network).	This	international	
community and network of like-minded healthcare 
professionals form a valuable client stakeholder group  
and	asset.	The	ION	initiative	includes	a	signed-in	website	
enabling owner members to share experiences and 
exchange best practice information and updates. There is  
a social side too and a worldwide programme of events.

We	were	approached	to	develop	a	brand	identity	for	
ION.	The	preferred	design,	which	is	genre	challenging	
within	healthcare	branding,	features	a	flower	corolla	of	
differentiated	petals	and	provides	a	botanical	link	to	the	
existing tree motif used within their Care Programme. 

The	ION	brand	injects	a	spectrum	of	colour	to	reflect	
the diversity, vibrancy and energy of the community and 
scheme.	Of	course,	branding	is	just	the	start	for	ION.	 
Further	assets	for	the	owners	network	scheme	are	currently	
in development.

www.designinc.co.uk 



Xstrahl

Xstrahl are the leading designer and 
manufacturer of X-Ray therapy systems for 
use in cancer and dermatology treatment  
as well as radiation biology research. 

Design	Inc	were	commissioned	to	develop	a	comprehensive	
series	of	product	brochures	to	cover	their	range	of	superficial	
and	orthovoltage	X-Ray	therapy	systems,	which	provide	
low-dose	X-Ray	medical	solutions	providing	a	nonsurgical	
alternative	for	patients	with	superficial	skin	conditions.

For	this	project,	Design	Inc	went	back	to	basics,	gathering	
full information regarding their brand guidelines and 

providing brand-consistent designs as well as copywriting 
and photography support.

Xstrahl 150
The low energy solution for treating  
superficial skin cancers 

Xstrahl 200
A truly versatile X-ray therapy system 
that delivers significant results 

Xstrahl 300
One system, two techniques,  
many applications

Xstrahl 100
Delivering fast and effective  
treatment for superficial skin 
conditions

Worldwide

Xstrahl Ltd 
The Coliseum 
Watchmoor Park 
Riverside Way 
Camberley Surrey 
GU15 3YL UK

T  +44(0)1276 462696 
F  +44(0)1276 684205 
E  support@xstrahl.com

United States

Gulmay Medical, Inc. 
480 Brogdon Road 
Suite 300 
Suwanee  
GA 30024 
US

T  +1 678-482-6800 
F +1 678-482-6883 
E  support@xstrahl.com

Specifications

Ongoing support

Xstrahl is not merely a manufacturer of medical therapy systems. 
We pride ourselves on providing excellent customer service. 
From initial planning and installation by our expert engineers 
to online technical support and a comprehensive range of 
maintenance and service contracts, we will work with you to 
ensure your Xstrahl system operates effectively and efficiently. 

We also provide clinical support and training is available 
whenever you need it. In addition, the Xtra-Learning Portal 
provides access to a wealth of essential information on 
clinical best practice. This innovative learning tool, created 
in collaboration with an expert team of oncology and 
radiotherapy professionals working in some of the worlds 
leading hospitals, is an invaluable resource for all healthcare 
professionals working with Xstrahl systems.

Xstrahl also supports Gulmay industrial systems, Pantak and 
Therapax units and has the capabilities to provide service for  
a wide range of X-ray therapy systems, irrespective of supplier.

Clinical Conditions 

The Xstrahl 100 X-ray system is a low energy system for 
treating a wide range of superficial dermatological conditions 
including: 

 Basal cell carcinoma

 Squamous cell carcinoma

  Dermatological conditions including psoriasis

FEATURE XSTRAHL 100

KV range Can select up to 5 modes (10kV to 100kV)

MA range Can select up to 5 modes (0.2MA to 14mA)

Mobile Can be moved and positioned within the treatment room

Filtration Selection User can select up to 5 clinical filters

HVL Al, Cu (user can select up to 5 filters)

Built-in Output QC Optional external QA chamber

Output Rate [Gy/min] Selectable up to 6.1Gy/min (1mm Al HVL) – 50kV filter. Selectable up to 
2.75Gy/min (5mm Al HVL) – 100kV filter

Applicators Up to 26 applicators per system. 6 Applicators supplied as standard  
(2, 4, 6, 8, 10, 15cm DIA). Oval applicators are also available.

SSD Range (cm) 15, 25

Aperture Range (cm) Diameter = DIA
Standard applicators supplied (2, 4, 6, 8, 10, 15cm DIA). Custom field 
sizes available to customer request.

Treatment Duty Cycle Cooling system rated to allow a 100% treatment duty cycle

Treatment Modalities Superficial Radiation Therapy (SRT) And Grenz Ray

Treatment Planning Yes, available as an option

Workflow Management Patient management system 

Cooling Built-in (Integrated in base unit,  water cooled)

Power Built-in (Integrated in base unit)

Ongoing Consumable Cost No

Third Party Connectivity Yes

Output data at 50kV 50kV, 10mA, HVL = 1.00Al, 436cGy/min at 15cm FSD

Output data at 100kV 100kV, 4mA, HVL = 5.00Al, 110cGy/min at 15cm FSD

Image of a  
control area go 
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Leading the way in radiotherapy  
for non-melanoma skin cancers  
and dermatological conditions
For over 20 years Xstrahl has been shaping the 
development of superficial and orthovoltage 
therapies. Responding to very real clinical need 
and drawing on the knowledge and expertise of 
healthcare professionals, we are committed to 
providing innovative radiotherapy solutions that 
deliver positive patient outcomes.

One in every three cancers diagnosed is skin-related*, many 
of which can be treated non-surgically. But using high energy 
modalities, such as Linear Accelerators, is neither efficient or 
cost effective for a busy radiotherapy department. 

Xstrahl provides an extensive range of low energy treatment 
options that offer an effective and complementary addition 
to your Linear Accelerator. With shorter treatment times, 
an Xstrahl system will make a significant difference to how 
your department operates, enabling more patients to access 
appropriate radiotherapy services in a timely manner –  
and ensuring highly successful results. 

The Xstrahl 100 is ideal for treating a wide range  
of superficial skin cancers, such as basal cell 
carcinoma and squamous cell carcinoma. It can  
also be used to treat benign dermatological 
conditions such as psoriasis.

  Concerto will allow users to integrate with 3rd party platforms, 
enabling the importation of patient lists and treatment plans.

  The range of movement in the treatment arm enables smooth 
adjustment and easy set up for each treatment field. 

  Its flexibility makes it particularly suited for treating lesions 
that are difficult to access, such as the head and neck – and 
without compromising patient comfort.

  The unit’s small footprint enables installation in a compact 
space, and its mobility makes for better use of space within  
the treatment room.

  Low energy and short exposure times means the treatment 
room requires less shielding compared to a high energy linear 
accelerator.

  Quality assurance is built in. The Xstrahl 100 features an 
automatic calibration process and the ability to run a warm-up 
exposure, all of which is recorded.

All Xstrahl medical systems 
have CE, FDA and Health 
Canada clearance and are 
certified to ISO13485:2003.

Better for your patient
Treatment using the Xstrahl 100 provides an  
all-round positive experience for every patient.

Less stressful from the outset, the flexibility of the unit means 
that the patient can be treated in a position comfortable for 
them, even sitting up.

Accurate application ensures that healthy skin isn’t affected, 
the treatment is pain-free, and speed of treatment means 
less impact on the patient’s day-to-day life. And with no 
surgical scarring, the cosmetic results are excellent.

Xstrahl XXXXXX connectivity solution offers Xstrahl users the 
ability to integrate with 3rd party software, enabling data 
import of patient demographics and export of treatment 
reports, ensuring traceability throughout a patient’s 
treatment.

“The addition of an Xstrahl 
X-ray therapy system for 
treating superficial skin 
conditions such as non-
melanoma skin cancer,  
will not only allow us to 
offer treatment to patients 
more efficiently, but also 
provide an enhanced 
patient experience. We 
are constantly striving 
to meet patient demand 
which is ever increasing 
and we are excited to 
have this option available 
to our patients.”

Head of Radiotherapy,  
Colney Centre, Norfolk & 
Norwich University Hospitals*World Health Organisation, 2014

Pinpoint accuracy makes 
the Xstrahl 100 the perfect 
choice for superficial 
treatments
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In Safe Hands

In Safe Hands is a domiciliary care company, 
based in Surrey.
As a small company entering a competitor-heavy 
marketplace, the owner realised early on that they needed 
professional	and	effective	marketing	communications	to	help	
promote their message of quality care.
 
Design	Inc	was	approached	and	a	marketing	package	
was agreed in which we would deliver a corporate brand, 
brochures, advertising, website and branded uniforms. 
Moreover, we also ensured all their documentation, 
stationery and internal paperwork would become consistent 
with the new brand.

www.designinc.co.uk 



It’s opened up a    
whole new world...
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Reduxion Clinics

Reduxion Clinics (formerly known as Surrey 
Obesity Service) are providers of weight loss 
solutions. The company offers the full range 
of bariatric services including gastric balloon, 
gastric banding,  sleeve gastrectomy and the 
gastric bypass along with revision surgery and 
a gastric band management service.
We	were	approached	to	provide	a	complete	rebranding	
package as the client felt that a more positive and 
professional ‘lifestyle’ focused approach was now required 
– and that the existing brand was too clinical looking and 
amateurish.	It	was	time	for	a	makeover.

Early discussions quickly established that the name was a 
big part of the problem and that a renaming exercise was 
going to add much value to the results of the process. The 
chosen name would provide a key part of the inspiration for 
the identity development and other brand assets - colours 
and fonts, positioning messages, tone of voice, and imagery. 
The main marketing activity going forwards was to be 
organic search optimisation drawing enquiries to a new 
responsive and content managed website.

A programme of social media marketing was also discussed 
and commenced in order to create a social signals around 
the new brand. The new brand needed to leverage the 
professionalism of the clinic and feature the positive 
outcomes experienced by patients. There are some 

amazing transformations that bear testament to the 
benefits	when	you	decide	to	take	back	control	of	your	
health	and	well-being	by	choosing	Reduxion	Clinics.	The	
rebranding process and relaunch has now been completed 
and the results of the search and social media marketing 
beginning to be felt. The number of site users and enquiries 
have increased considerably and the initial reactions of 
stakeholders to the look and feel of the brand has been 
extremely positive. The performance of the website on 
tablets and mobiles in terms of the impact of the design and 
the user experience has also been very well received and 
brought the business right up to speed – and beyond many 
competitors.

Services: Marketing, Branding, Advertising, Design, Digital, Direct mail, Search, Experiential, Public relations,  
Social media marketing and Data.
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Yakult

Yakult is the globally recognised probiotic 
dairy product made by fermenting a mixture 
of skimmed milk with a special strain of the 
bacterium Lactobacillus casei Shirota. 

It	was	created	by	Japanese	scientist	Minoru	Shirota,	who	
graduated	from	the	Medical	School	of	Kyoto	University	in	
1930.	In	1935,	he	started	manufacturing	and	selling	Yakult.	
The	benefits	of	Yakult	regular	consumption	are	supported	
by	an	array	of	scientific	studies.	Those	could	range	from	
maintenance	of	gut	flora	“modulation”	of	the	immune	
system, regulation of bowel habits and constipation and 
finally	effects	on	some	gastrointestinal	infections.

As	Yakult	is	a	commercial	company	the	health	benefits	
cannot	be	directly	promoted	by	Yakult	to	the	medical	
profession.	The	not	for	profit	foundation	status	‘Science	

for Health’ organisation exists to promote and publish the 
results of research, published articles and independent 
interviews with healthcare professionals. Our work for 
Science	for	Health	includes	the	design	of	the	regular	
newsletter Probiotic bulletin, other ad hoc publications and 
the associated advertising.

www.designinc.co.uk 



Safe hands

Starkstrom

Starkstrom came to us to prescribe 
a creative solution for their medical 
communications campaigns.  
As designers and manufacturers of critical care equipment, 
historically most of their advertising had been very tactical, 
product-led	and	pragmatic.	We	proposed	using	the	major	
brand asset of the stand-out yellow in a completely full-on 
and unadulterated way. The medical equipment market is a 
world of blue and white!

The vibrant was teamed with a strategic message and strong 
metaphor. These arresting adverts are designed to stop the 
reader in their tracks and would include a tipped-in actual 

hand	wash	sachet	(safe	hands),	battery	(long	life)	and	3D	
glasses	(2020	vision).
The result a refreshing take on a medical communications 
campaign. Qualitative market research has already shown 
that these adverts are both striking and memorable.

STARKSTROM

Long life

www.starkstrom.com

MarLED V10
Surgical Light
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LIPS

London International Patient Services is an 
organization comprising a group of highly 
skilled doctors who provide specialised, 
London-based treatment for the overseas 
client. 
Towards	the	end	of	2016,	Design	Inc	were	approached	by	
this new organization to design their corporate brochure. 
It	quickly	became	clear	that	the	more	we	understood	their	
clientele, the easier the brief would be to write. Their clients 
were high net worth individuals, mainly from the Middle East, 
who expected an exemplary service for themselves, their 
families	and	their	staff	(butlers,	au	pairs,	nannies,	etc).
Quality	was	key.	As	was	sophistication	and	confidentiality.	

Moreover, we needed to strongly showcase the service 
offered:	a	truly	hands	on	approach,	from	London	medical	
experts.	So,	we	set	to	work	creating	and	sharing	the	design	
brief.	Ultimately,	we	were	responsible	for	the	content;	text	
and well as imagery. Moreover, once completed, we took 
control of the printing too, ensuring all brochures were 
printed onto environmentally-friendly stock.

Our patients find it reassuring that 
the company is managed by doctors 
who not only know their way around 
the British healthcare system, but are 
also world leaders in their respective 
fields. These key consultants form the 
backbone of our company. 
 
You will soon discover the distinct 
advantages of undergoing treatment 
through LIPS. Each of the London 
hospitals we are affiliated with are 
Centres of Excellence where patients 
receive the highest standards of care 
from our dedicated medical teams.

The hospitals are renowned for 
excelling in specific areas including:  
• Cardiac surgery 
• Paediatrics, pregnancy & childbirth 
• Neurology 
• Stroke & brain injury rehabilitation 
• Orthopaedics & Cancer

Here are some of the many hospitals 
we are affiliated with: The London 
Clinic, The Harley Street Clinic, London 
Bridge Hospital, Guy’s and St Thomas’s 
Hospital, King’s College Hospital, 
Princess Grace Hospital, The Wellington 
Hospital, Bupa Cromwell Hospital, 
Royal Free Hospital, The Royal National 
Orthopaedic Hospital and The BMI 
London Independent Hospital. 

We manage all aspects 
of your treatment.

We look after self-paying and insured 
private international patients as well 
as hospital referrals and government 
sponsored patients. We also welcome 
referrals from medical repatriation 
companies and businesses looking 
to organise first-class treatment for 
their international patients in London 
without the added bureaucracy.

OUR CLINICAL LEADS 
We recognise the importance of 
subspecialisation within disciplines 
and its influence on clinical outcome. 
This is why we are the only private 
healthcare provider to have developed 
a speciality specific panel of eminent 
consultants with a clinical lead. 

Each referral we receive is discussed 
at a case conference headed by 
the clinical lead. This provides our 
consultants the opportunity to review 
cases in a multidisciplinary team 
setting, discussing various treatment 
options to determine optimal 
management and selection of a 
patient specific consultant. 

We offer bespoke healthcare packages 
for international patients seeking 
treatment in London. 

Our services are flexible and include 
arranging:

   Face-to-face consultations at  
world-renowned clinics in London

   Inpatient stay in a comfortable 
private room at leading London 
private hospitals

   Patient advocates and medical 
interpreters

   Hospital transport and medical 
evacuation and repatriation

We are an innovative 
company based in London 
comprised of eminent 
doctors practicing in 
world-renowned London 
teaching hospitals. 
Our consultants pride 
themselves in the skilled 
management of complex 
cases at outstanding 
hospital facilities.

FIRST CHOICE FOR TREATMENT 
We offer an efficient streamlined 
service to access London’s 
distinguished consultants who are 
committed to providing outstanding 
specialist treatment. Our extensive 
network of private hospitals allow us to 
offer competitive rates for accessing 
some of the very best units in the 
world. Whether you are an inpatient 
undergoing treatment or attending 
an outpatient appointment, our 
clinical leads will guide your treatment, 
ensuring open lines of communication 
between patients and their treating 
doctor are maintained as well as with 
their families and representatives. 

We have a fast and efficient referral 
process that enables confirmation 
of appointment with one of our 
Consultant Specialists for any medical 
referral within 24 hours. Using our 
network of medical facilities to ensure 
a quick confirmation for urgent direct 
admissions, we possess the ability to 
secure a suitable treatment centre 
for medical transportation within 24 
hours of your request. 
 
Arranging medical treatment can be a 
stressful and anxious time. Our aim is 
to ensure a smooth and comfortable 
patient experience by providing 24-
hour support from one of our highly 

experienced medical coordinators in 
all key areas of treatment. 
 
We understand the importance 
of transparency in communication  
particularly when it comes to 
healthcare, and so we guarantee the 
provision of regular and open lines of 
communication between our doctors 
and their patients as well as relatives 
and representatives. 
 
Patient confidentiality is taken 
seriously. All information we hold is in 
accordance with the principles of the 
Data Protection Act 1998, UK. 

You will always be in 
the safest hands.

We also understand it is not 
always feasible for patients 
to travel to London for a 
consultation. This is why 
we offer a patient-friendly 
alternative.

 
 
 
 

VISITING DOCTORS PROGRAMME
We can provide internationally 
accredited hospitals abroad with a 
Visiting Doctors Programme (VDP), 
providing patients with complex 
conditions the opportunity to receive 
high-quality, first-class specialist 
treatment from leading doctors in  
the comfort of their own country. 

E-CONSULTATION 

We have various E-consultation 
options that are easy to arrange, 
offering a convenient, cost effective 
alternative to face-to-face 
consultations; email , Skype, radiology 
reporting service and dermatology 
image review.

BESPOKE ARTHROPLASTY 

We offer the very latest advance 
in arthroplasty surgery through our 
Swiss associates Symbios, providing 
patients hip and knee replacement 
surgery using 3D CT planned custom 
made (bespoke) implants for each 
individual patient. 

  We value the importance of 
prompt access to the best 
clinicians. 

  We recognise the importance 
of providing individualised 
healthcare for our patients. 

  We ensure constant open lines 
of communication between our 
patients and their doctor

We ensure the  
best care. Always.

Our company was born from the 
belief that international patients 
should be able to secure high-quality, 
individualised healthcare through a 
single point of contact – us. At London 
International Patient Services (LIPS), we 
are committed to providing high quality 
specialist care for international private 
patients seeking treatment in London. 

As doctors, we pride ourselves in being able to 
utilise our extensive medical experience and 
network to ensure patients receive the best care 
from our leading consultants at London’s top  
private hospitals.

 

Your connection to London’s 
leading consultants.
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Corporate

iCare HealthPlan

iCare Connect iCare Meds

Technology that  
improves people’s lives

iCare Connect

www.icarehealth.co.uk

Electronic Medication
Management
A safer, accountable and more 
efficient way to manage your 
residents’ medications.

Reduce medication errors and risks eMar
Electronic Medication Management software allows 
you to create comprehensive electronic medication 
administration records that improve the safety 
and quality of resident care delivered, by reducing 
preventable errors and risks.

Throughout each medication round, your staff 
will only ever view the medications intended for 
administration during that time slot. Important 
information about each resident including

allergy details and special medication requirements 
can be captured and are accessible on the MAR, 
at the point of medication administration. Staff are 
also prompted to record additional details such as 
the precise site of an injection or the area of the 
body that an ointment was applied.

To assist with greater accuracy and accountability 
in reporting, all recorded observations are logged 
in a clear and auditable trail, along with the name 
of the nurse or carer responsible for creating the 
record and making updates along the way.

Residents’ MAR sheets can also be updated directly 
by the pharmacy in real time, ensuring details on 
the MAR are accurate and always easy to access.

By eliminating the need for paper-based 
medication records, the risks associated with 
manual medication administration procedures are 
significantly reduced.

PRNs

Now you can coordinate, administer and track 
‘as required’ PRN medications with greater 
efficiency. A detailed history log for each resident 
provides staff with greater visibility over previously 
administered PRNs, along with details of the reason 
as to why the medication was given. With more 
complete information about a resident at the time 
of administering, prescribing errors and adverse 
events can be reduced.

The software’s single point of data entry also 
supports the transfer of PRN information to the 
resident’s daily notes and handover report, to save 
staff time on unnecessary data duplication.

Prevent gaps on the MAR sheet with 
a step- by-step workflow:

• Login with a unique staff identifier

•  Only medication to be administered 
during that round are displayed

• A photo ID of each resident displayed

•  Controlled drugs requiring a witness 
signature are enforced

• Staff signatures recorded

www.icarehealth.co.uk

About iCare Health

Our software makes measurable 
difference in the lives of care providers 
and the people they care for.

Volorioratium antem reperum int is evellam, omnis sum reiur am que niento vitatem 
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omnimusaepel es de officit quias nimus cor sedi volupta epudante dolo voluptiis dolore volor sandelibust 
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iCare Health

iCareHealth is not a provider of care. 
Instead, they are a supplier of software  
for those in the care industry. 
The client was looking for a more technologically creative 
and	dynamic	style	for	the	company.	Something	fresh,	sharp	
and innovative that ensures the company not only looks 
like a software provider rather than a care provider, but 
stands	out	as	a	brand	away	from	the	competition.	Design	
Inc	developed	a	brand	platform	style	to	create	more	of	
an unique identity within the market. This is based on the 
three service modules can work individually and together. 
We	proposed	a	simplistic	but	effective	concept.	Taking	
inspiration from the corporate logo, the concept embraces 
the vibrancy of the colour palette to create a brand impact. 

We	also	capitalised	on	the	use	of	circles	to	show	interaction	
and to create a point of focus for messaging. The circle 
provides the suggestion of a ‘total solution’ and we have 
also used circles as a window through which to create a 
point of focus. This could be to focus on the user, the care 
worker, the administrator, the manager.

www.designinc.co.uk 



Testimonials
It was a pleasure working with 
Design Inc. the design, research 
and the marketing team were 
on board straight away and 
understood our vision. On 
schedule and on budget, this 
manifested itself in the form of 
our current brand and collateral. 
The relationship and support 
post project is fantastic.

Maudsley Simulation

We gave Design Inc a challenging brief to produce an infographic 
on return on investment for public health interventions. Not 
something which is easily understood nor which captures the 
imagination. Design Inc produced an excellent piece of design 
conveying a lot of information in an attractive and accessible form. 
They were helpful and collaborative and responded well to any 
suggestions or changes we made.

South West London Academic Health and Social Care System

Since I come from the background of sales and customer service-not 
marketing, working with a design agency was something completely new 
and out of the ordinary for me.  But when I was assigned a very important 
project that required creating a new brand that blended with our existing 
corporate image, I knew I needed help.  Finding and working with Design 
Inc. has been not only a pleasure but as we work through our projects, 
which are difficult to begin with, Frank and his team at Design Inc. have 
spent time in explaining and coaching me throughout the process.  Not 
only have I launched 2 highly successful campaigns (and working on the 
third one now) using Design Inc., I have grown professionally and gained 
new friends “across the pond”. 

IBA Care Program

I approached Design Inc earlier this year to help me with marketing 
our weight loss clinics. I felt our image was poor and knew the 
website provided little confidence to attract new clients. We knew 
we needed a significant refresh. Design Inc understood our 
concerns from Day 1 and clearly outlined a process that would 
deliver the results we required. As a surgeon, I am often very 
busy so it was a pleasure to have support from an agency that 
understood our needs so well and didn’t need my input every day.  
I am delighted to say, the results speak for themselves – clients 
love our new look and we are already seeing bookings well into 
next year.

Reduxion Clinics

www.designinc.co.uk 



The Footcare Centre
Branding, Advertising, Literature

Location Medical Training
Branding, Advertising, Literature

South West London 
System
Infographics

Daiichi Sankyu
Branding, Advertising, Literature

Pharmig
Branding, Advertising, Literature

Xstrahl (Gulmay Medical) 
 
Literature

… on preventing teenage 
pregnancy saves £11 in health 
care costs. Estimated 450k  
unintended pregnancies in UK 
each year across all ages with 
suggested association with 
around £90bn of costs over 
7 years that otherwise would 
not have been incurred – 
6% fall on the NHS, 16% on 
personal social services, 10% 
on education and 2.5% on 
childcare – however, two thirds 
of these costs are likely to
be social welfare costs. 

... on 20mph zones in high road 
traffic areas has the potential 
to return over £2 in value; over 
a third of this return is likely to 
accrue in the first year. Around 
half of the return is in the 
prevention of death and 
trauma, followed by reduction 
in damage to property and lost 
productivity and medical and 
police costs.

... on simple interventions with 
harmful drinkers in primary 
care are likely to payback £3 in 
year one, rising to over £11 in 
the next seven years. 20% of 
this return will be in reduced 
NHS costs, with the remainder 
being reductions in the cost of 
crime and productivity losses.

… on interventions to improve 
mental health and resilience 
in schools can return over £7 
over time, with most of this 
gain in terms of improved 
health, followed by increased 
productivity and reductions 
in NHS and social care use.

… on drugs treatment saves 
society over £2.50; almost 
15% of these savings are due 
to reductions in health and 
social care costs whereas 85% 
are in reductions in offending.

... returns an estimated 
£23 from free access to 
council leisure services 
at off-peak times. The 
majority of these gains 
are due to quality of life 
gains amongst 
residents.

... on motivational interviewing 
and developing supportive 
networks for people with 
alcohol addiction returns over 
£5. Around 30% of these 
returns come from reduction 
in NHS demand, 25% from 
reductions in criminal justice 
costs, and 45% from 
reductions in other alcohol 
treatment, there are also small 
reductions in social care costs.

... on befriending interventions 
returns over £3 in value, and 
whilst unlikely to achieve 
overall savings for the public 
purse do improve quality of life 
at low cost. Social support 
plays an important role in 
increasing resilience to illness, 
helping recovery and improving 
wellbeing. Befriending can 
reduce NHS costs for those 
supported by around £40 per 
annum, but more importantly 
improve quality of life 
associated with reduced 
depressive symptoms worth 
around £270 per person.

... returns over £4 from 
programmes getting long-term 
inactive people back to work. 
Worklessness costs the 
economy more than £100bn 
every year, including up to 
£11bn to the NHS and £45bn 
in informal care and £10bn in 
sickness absence. The Return 
on investment gains include 
reduction in benefit payments 
and the health improvement 
for those helped.

… on improving homes to 
reduce serious falls returns 
£70, to reduce excess cold 
returns £34 and to reduce 
overcrowding returns over 
£6 to the NHS in reduced 
demand and use over 10 
years respectively. Housing 
interventions to keep 
people warm, safe and free 
from cold and damp are an 
efficient use of resources.

£23
LEISURE

SERVICES

£110
HOUSING 

£11

£5

Public health
works...
FOR EVERY £1 SPENT ...
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PREGNANCY

£3

£3
HARMFUL DRINKING £2

ROAD TRAFFIC£7
MENTAL HEALTH

RESILIENCE

BEFRIENDING £4
HELPING PEOPLE
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£2.50
DRUG

TREATMENT
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SUPPORT

Figures taken from 'Making the case for public health interventions' infographics, produced jointly by The King's Fund and the Local Government Association, September 2014'.  www.kingsfund.org.uk/publichealthinfographics
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Offering a first class
microanalytical and
metals analysis service
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Welcome to Medac Ltd
Established in 1988 we have a highly experienced and qualified staff who serve 
many pharmaceutical, chemical and biotechnology companies as well as senior 
academic institutions, both in the U.K. and worldwide. We have an established 
reputation for efficient and high quality work at a reasonable price. 

All our working procedures are incorporated into our quality management system. Since 
1997 we have been registered to ISO quality management standards, currently the inter-
nationally recognised BS EN ISO9001:2008, for the provision of a micro-analysis service. 

Services

Thank you for your prompt and efcient 
service earlier this year for my group.
Andrew (UK)

+44 1276 855410

ABOUT US

HOW TO SUBMIT A SAMPLE

HOW TO SUBMIT A SAMPLE

AIR SENSITIVES

Analysis on air sensitive 
materials and 

hygroscopic samples.

ABOUT US
The Company

What We Do

HOW TO SUBMIT A SAMPLE

CH&N ANALYSIS

Cost-effective means of 
establishing sample purity on 
a wide range of sample types 

from volatiles to polymers.

SULFUR ANALYSIS

A useful counterpart 
to other elemental 
analysis, such as 

C, H & N.

OXYGEN ANALYSIS

Carried out on most organic 
compounds although those 

containing quantities of 
fluorine can interfere with 

the process.

THE HALOGENS

Combined with other 
elemental analysis, such as 
C,H & N, this is an excellent 

means for assessing 
sample purity.

METALS (ICP)

Metals and a range of 
non-metals, such as 

phosphorus, are analysed 
using our Varian Vista 
MPX ICP-OES system.

ANIONS (IC)

Common anions such as 
sulfate, sulte, nitrate, 

nitrite, halides, phosphates, 
etc. can be analysed.

MOISTURE DETERMINATION

We are able to measure the 
water content in a variety of 

sample types using our 
coulometric Karl-Fischer 
analyser from Metrohm.

RESIDUE ON IGNITION 
/ ASHING METHODS

Ashing is the heating of 
a substance to leave 
only non-combustible 

inorganic ash.

OTHER SERVICES

Comprehensive range 
of Mass Spectroscopy 

and High Field NMR 
services.
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